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Simple Explanation of housing 
1.1 Front panel 

 

1.2 Back View 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

1.3 Remote Control 

 

  
 

Key 
Function 

key 
Function 

   1.press the power button to 

standby or turn on.  

2.keep press the power 

button over 3seconds it 

will turn off. 

 Fast key to go to 

syterm set up 

  
 press to close the volume 

of the palyer  

 Fast key to go to 

Movie page 

  

 To inpput the number   press to select an 

audio track on a 

media file 

  

 press to choose function 

menu of corresponding 

application in 

Video,music,photo and 

website 

 switch to Mouse 

mode to 

up/down/left/right 

  
 Press to return back to 

previous menu 

 Fast key to Browser 

page  

  

 Press to navigate 

left/right/up/down. Press 

ok to confirm your choose. 

 Fast key to 

Application page 

  
 Fast key to go back to main 

menu 

 Fast key to switch 

to HDMI/AV 

  
press to choose subtitles 

when playing movies 

 Fast key to 

Favorite page 

  
 Fast forward  press to Zoom- 

  
 press to play  Press to Zoom+  

  
 press to increase the 

volume 

 press to decrease 

the volume 

  

 Fast backward   Notice (connect 

device 

information) 

  
 press to stop palying   press to repeat one 

file 

 

 

 



 

Accessories: 
Accessory: 

   ◆ Media Player 

   ◆ Remote Control 

   ◆ Power adapter 

   ◆ Manual 

   ◆ AV Cable 

 

Manual Guide 
There are two ways (Launcher /TVdLauncher) to enter the main interface; 

 

 

Launcher 

 

 

When you select “Launcher” you will enter the interface.  

 
 



 

 

 

TVdlauncher  

Media Center Menu 

 

 

 

Applications  

 
 

Move to “Applications” icon, press Ok to enter in. 

You can see icons refereeing to different functions on the picture 

 

 



Settings 

Move to “settings” icon, press “ok “to system setting, you will see the menu on the 

following picture. 

WIRELESS &Networks 

1. Wi-Fi setting and Network Setting  

 
 

For external WIFI dongle it only supports the model as Realtek 8188.  

2. Data Usage  

 

3. More information about network setting (Ethernet/PPPOE settings/portable 

hotspot/WiFi Direct) 

 

 



DEVICE 

1. Sound  

 

You can adjust the volume from this page.  

2. Display  

Display settings  

 

 

3. Storage  

Storage information for media database. 

 

 

4. APPS 

All information APK for this device. 



 

 

PERSONAL 

1. Accounts &Sync 

 

2. Location Services 

 

 

3. Security  



 

4. Language &input  

Mullti-language you can choose.  

 

5. Backup &reset  

Backup &restore for Firmware  

 

 

 

 

 

 

 



System  

1．Date &time  

 
 

2．Accessibility  

 

4. Developer options  

 

 

5. About Device  

All information for this Device.  



 

 

File browser 

Browse and watch your video & Music& picture from USB Drive or SD/MMC card attached to the 

Box.  

 

Web Browser 

It is a direct way to go to your desired website.   

 

 



Install/delete APP  

please download different application software from APK center. After program 

downloaded, just click it to install. You could also install Android program from other 

storage device. Please click downloads to find downloads software package. Then click to 

install.  

 
 

Delete Program  

1. click “setting” and enter to “Apps”, it will show up all the installed program list. 

2. click “uninstall” icon need to delete. 

 

 

 

 

 

 

 

 

 



Specifications  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



How to update the Firmware 
Updater:  

1. Copy the update tool file (phonenixCardv306-03-02) compress to your PC. 

 

2. Then Use the SD card connect to your PC.  

3. Please select the file you want to upgrade in the interface, and then run. 

 

4. Runs successfully, the SD card to connect to the player, and then plug in the power. 

  Then the LED will remain flashing, this process takes 3-5 minutes, the lights went out on 

to a successful upgrade. And then restart. 

 

 

 

 

 

 

 



Troubleshooting  
Warning  

Under no circumstances should you try to repair the box by yourself, as this is will 

invalidate the warranty. Do not open the box as there is a risk of electric shock. If a fault 

occurs, first check with points listed below before taking the box for repair. If you are 

unable to remedy a problem by following hints, consult your dealer for help. 

problem  solution 

no power  
Check if the power adapter is properly connected . 

Check if the power adapter damaged or not.     

No picture  

Re-connect with HDMI cable or AV cable.                          

Re-connect power adapter;                                                 

Check if the output mode for TV and media box keep the same.                                                         

Check if the TV is switched on.                                       

No Sound or 

distorted sound  

Adjust the volume                                                   

Check if the cable connect to TV and media plafyer well.                                                                

Check that the speakers are connected correctly 

No audio or digital 

output 

check if the cable connected well.                                                    

Check if your amplifier is set correctly                                 . 

Re-connect power adapter.                                                           

Check if the output mode for TV and media box keep the same. 

The remote control 

does not work 

Aim the remote control directly at the sensor at the front of the box.              

Reduce the distance to the box.                                                   

Replace the batteries in the remote control.  

Player does not 

respond to some 

operating commands 

during display 

Operations may not be permitted. Refer to the User manual.                          

Possibility of system halted, re-insert with Power adaptor to restart.  

No sound during 

movies display 

The Audio codec may not be supported by the box. You can change to the 

supported audio on playing menu.                                                 

Check the volume.                                                      

Check if the cable connected well.                                    

Check if the output mode for TV and media box keep the same.                            

The contents of the 

USB flash 

drive&SD/MMC card 

cannot be read 

The USB flash drive format is not compatible with the box.                            

If one of the USB cannot read, please turn off the box and restart it.                  

No sound with HDMI 

connectin 

Check if TV output mode is the same with media box.                          

Check your TV systerm setup.                                                  

Check the volume. 

The TV screen is 

blank and the palyer 

LED is blinking 

Turn off your palyer, wait 30 seconds, turn it on again, if under HDMI status, 

Check if HDMI connection is correct or change another HDMI cable.          

Set the output solution of this box into 720P.  

 


